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o essment covers key areas of visiting the Resort; g i e erp otels and relevant a
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What s the hazard? & QLG Existing risk control measures Additional Controls. / /
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clothing and equipment.
Plan for pupils who may not bring
anaor bring spares. Provide clear information
Cold injury, heat injury, over- about suitable clothing and Teaching and Support
Exposure toweather. | Pupils and Saff | ¢\ ocire to sun Daily weaiher forecast obtained and plans adiusted accordinaly. 2|2 equipmenttopupilsand | 2 | 2 stalf Prior and during visit
parents.
+ Students and teachers shold dress fo
There is not a great deal of cover around the park, please be prepared for rain at
all times and wear sensible flat footwear due to the undulation of the Park and the
need to brace on several of our rides. There are shaded areas provided
throughout the attraction for sunny weather.
*  Ensure supervisina staff competent and understand their roles.
*  Ratios in line with Education Service's olicv.
«  Plan and use suitable group control measures (for example,
ps splitin small group: nam
learters.identiication svstem)
«  Discuss itinerary and arranaements with pupils. Provide clear information
Pupil lost or separated .
»  Briefing to all on what to do if separated from aroup. about suitable clothing and ‘Teaching and Support
2 2 1 2
from group, inadequate | Pupils Injury, death *  Head counts by leaders particularly at arrival/departure points, equipment to pupils and Staff Prior and during visit
Supervision. !
nd when senaratinn and reformina arouns. parents.
+ Access within Cheebies Land isimied (0 the main ate nn\y. this
is ned at all I\mes
nlaaca sreak n the o
2 o<t etso cateson pontis st a e top
Towers Street at the Guest services / Information Offce. Chidren
Shouid annrmach & memher of saf i thew are unsice o the location
« Atleastone leader with each aroup first ad trined
+ Leaders know how 10 call emeraency services.
« Pupils and parents are reminded to bring individual medication
and this is securelv kent. Check first aid certificates
+ st aid and avel sckness eauipment carried. current. Medicaton brought Teaching and Support
liness or injury. Pupils, Staff liness, injury. « Mobile phones carried if available. 1 3 Y puplls. 1 3 Staff, Alton Towers | Prior and during visit
Er tacts with school/headteache d ts First aid centre located and Resort Medical Team
< Emergencyconacs withsolheatteacher and paren A,
«  Thefirstaid centre is located near to the entrance plaza. It
operated by a dedicated first-aid team, There is also a fully equipped
terrestrial ambulance for use on and off-site by the in house first
rosnonder toam The nearest bnsnital is 20 miles from the Parc
Special needs of *  Obtain information from parents
wecttopwls o iness, iy, + Take advice from SENCO if aoropriate e vserecommended parenal |y | 5 Teachingard uppor
medical, behavioural, ? o Mk necessaryatangements for individul pupls nluding consent form. t
educational. indivicual risk assessment
*  Check location as suitable for this mode of supervision.
pupils for whom indirect supervision not suitable must be directly.
simepiced
Is":p”;t:;’:’:i‘;ludes LIal GUUEINES &0 EMMErgency proceaures seyana
fld work. souvent | pupis oy deatn, e pairsor on 1 e iclude ninormaton || Teaching Srd SUDPON |y i
pping, theme part resnonsible for named other) provided to parer
istoric sites, elc) + Rendezvous points and times set.
« Pupils know how 10 contact saf,
+ Staff understand they are st resbonsible
+ e e
. aff (teachers or volunteers') families join group, pupil
. Pupils, other chidren, Sunervision must not he comoromised. Consider before staffing Teaching and Support
Leader's own children Injury or death. 1] 2 1] 2 Prior tovisit
Staff . «  Staffchildren are similar age to group and supervised with agreed. Staff
ounitsor i
« Some rides at Alton Towers expose chidren (o waer
These are Congo River Rapids, In The Night Garden Magical
Boat Ride and Batlle Galleons.
« Congo River Rapids requires riders under 18 years to be. Plan supervision before vi
accompanied by an adult over 18 years during peak school appropriate. Alton Towers Resort,
Water Pupils, Staff Injury or death fimes (e 0 Juhd 1| s Brief students on acceptable | 1 | 3 Teaching and Support|  During visit
« Supenvision is required where necessary. The waterpark behaviour for safety ‘Staff
admissions requires minimum adult to child supervision
ratios for children under 10 years in accordance with the
Chartered Institute for the Management of Sports and Physical
iy NP e
jtab tios applied
i radaion e enbin T P FoRR
vehicular traffic movement whilst onen to the public.
e There ave des\gnaled drop-offiparking points for coaches
at Alton Tow
p «  There is no requirement for children to cross any busy it
Vehicle traffic within the. Keep pupils within park Teaching and Support
park Pupils, Staff Injury or death will be required 1| 4 o Pblc aren 1| 4 Tt During visit
Park roari 0 Accass the Ardmissions area
« Pedestrian walkwavs are provided where possible.
« The Hotels, waterpark and Conference centre are allinter
connected so there is no requirement to cross traffic to commute
« Pedestrian circulation areas within the Park are checked
regularly and are kept clear of trip hazards. Note the presence of wet
floors in bad weather. Use
*  Surfaces can become wet in bad weather. alternative routes (disabled Alton Towers Resort,
SipsiTripsiFalls Pupils, Staff Injury or death 2| 3 access) where necessary. | 1 | 3 Teaching and Support | Prior and during visit
+ Ground underfoot can be uneven especially in the garden Care must be taken when Statf
area boarding and disembarking
rides.
«  Stepsistaircases are present within the park
*  Supervision is required.
Handrails are provided where necessary and fencing/
Signage nstalled ( prevent unauihorsed access Il arces
where tal hazacis mav exist
Note and obey all ride safe ‘Teaching and Support
High level areas. Pupils, Staif Injury or death « " Anyide evacuations at height il be supervsed by 1] 4 Pmceydms oyl 1| s i During visit
designated competent staffutlzing appropriate fall
. RIdES ave ﬁned W\lh ‘evacuation staircases and sately
y may routinely
. A few of lhE macnons Irides feature strobe lighting. This Note ride features and select
Strobe lighting Pupils, Staif Injury 2| 3 ‘appropriate rides 1| 3 Teaching and SUPPOT|  prior tovist
ride_ individuals it
Note rde features and select
*  Afew of the rides and attractions do use reduced lighting 2 2 1 2 ‘Teaching and Support
Reduced lighting Pupils, Staff levels as part of the experience. ropriate v:ses for ‘Staff Prior to visit
+ Some of the rides and attractions can be quite smallin area Note ride festures and select g and Sepont
Enclosed spaces Pupils, Staff and to some individuals these mav feel canfined. 2| 1 ‘appropriate rides for 1] 1 9 PP Prior to visit
+ However no public areas on the Park can be defined as a individuals Staff
confined space.
*  Alton Towers has several areas of open water and the gardens
have some areas with steeolv slonina sides. Al safety restrictions must be
«  Allrides and atiractions have the relevant safety restrictions. adhered to at alltr ‘Teaching and Support
Atraction specifcrisk | Pupils, Stalf Injury or death displayed at the queve ine enirance points and should be adhered o | 1 | 3 Relevant group procedure | 1 | 3 Staff, Alton Towers | Prior and during visit
at all fimes ‘should be applied in the attractions staff
Care should be taken in the car parks and coach parks with carlcoach park areas.
reqards o the movement of vehicies in the iciniy of neiestrians
eware of closing doors on fingers / ride securly Note possible eniapment Teaching and Support
Door entrapment Pupils, Staff Injury eauinment efc. 2 2 risks ! 2 Staff During visit
All safety instructions must be obeyed. Rides undergo Teaching and Support
Rides Pupils, Staff Injury or death rigorous testing every day by competent engineers in 1] 3 Be aware of health and safety| ;| 5 Staff, Alton Towers During visit
executive document HSG175
accordance with manufacture guidelines. rides staff
'« There are several children's play areas with play equipment that )
Soft play areas 1Pl . ‘Select appropriate activities. ‘Teaching and Support
e ro e ot e e, mpet ateaing sy steers| 2 | 2 prestrl I o
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harmed? harmed? by whom? by when?
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" Coach mests Education Service's/authorlys recommendations.
e
*  Coaches have seat belts that staff ensure are used.
«  Buses without seatbelts are avoided whenever possible and
T Injury, death, separated from never used on hinh sneed roads. Check chapter 7in UK Teaching and Support
raffic accident, coach. | Pupils, Staff a4 guidelines/ Abroad Code of 1 a ‘Staff, Coach provider | Prior and during visit
group. « Supervision within Education Service ratios. Practice for further details. and driver
«  Suitable embariaton poins used (for example, coach park, onto
wide navemant
«  Close supemsmn ‘and head counts during any breaks in journey
a1 netting on and aff coach
« Driver confirms car is insured to carry pupils. Check chapter 78 n UK Teaching and Support
Use of private vehicles. |Pupils, Staff Injury, death +  Seatbelts womn at all times. a quidelines/ Abroad Codeof | 1 | 4 Staff, Vehicle owner | Prior and during visit
Practice. and driver
e« Permission obtained from parents.
+ Minibus mests M2’ standard.
. Mmmus driver has PCV or NCC Permit to drive (PCV licence if
abroad)
. Dnvev ‘ensures seatbelts are used.
*  Luaaage on roof does not exceed 100ka. Check chapter 7/8/10 in UK Teaching and Support
Minibus travel, Pupils, Stalf "“g%‘ death, separated from « Luaaage in vehicle securely fastened and clear of aisles. 4 guidelines/Abroad Codeof | 1 | 4 S, Minibus provider | Prior and during visit
«  Ifabroad, minibus and drlver s huuls fblluw EC requirements. Practice. driver
DL i e an pracuce pier
:_ s s e 1 G 1 ST e o
C\nse supervision and head counts during any breaks in journey
2nc ot e ot of s
*  Brief pupils on:
+ purpose and timings of stop.
+ how and where to contact staff.
Service station and Injury, death, left behind/ ‘Teaching and Support
other breaks in journey. | PUP1S separated rom group. « Remain i pairs o threes (buddy system — each responsible for 3 1] 3 Stalf Prior and during visit
named other)
+  Remind about moving traffic (drivina on riaht abroad).
+_ Careful head count
*  Close supervision on vehicle deck.
‘Rules’ established and pupils briefed, ssvecvally ‘about open
ek rea (no nermited m ok or f s oo
« Remain in pairs or threes (buddy system " cach responsible for Arrange procedures with staf|
Ferry crossing. Pupils Wjury. death, drowring, "*"“*’" “'“‘"‘ 4 and pupils before arrivalat | 1 | 4 Teaching and SUBPOMt | prioy and during visit
separated from group. . eting point agreed throughout crossing and on docking fer Staff
e Sy sonth de
«  Careful head count before disembarkation.
« Planned procedure for missing pupils — for example, member of
staftto oot nassenner
« Work on foot planned o avoid fast roads wherever possible. Plan suitable routes and
pavemens, road: ofany Supervision atios for th
onfoot. Puils, Staff Injury, death fast roads 1 pre-planned. 3 | 6 | speciic group avoiding 1| 3 eaching and SUPPO| prior ang during visit
unsuitable conditions and
*  Pupils are briefed about hazards and behaviour required. surfaces
e« Journev is planned and assessed — kev risk points identified.
Use ofpubic st g Garslsupenisin,prcuat i rowce arses ard sy, et Plansutabe rurves and
rains, trams, Injury, death, separated from transport options to suit the Teaching and Support
Underround, bus, air | PUPIs St aroun « Larae arouns divided into small aroups each with leader(s). E R g n s 1] s it Prior and during visit
travel. + Pualsknow e arou and leader(s).
y are going,
vt 1t st o croues
Who might be | How might people be New risk rating | Action/ monitored | Action/ monitored
What is the hazard? el Btz Existing risk control measures Additional Controls. / /
harmed? harmed? ‘whom? by when?
c|r tlclwr
« Al lfeguards hold the NPLQ and attend one refresher training
once per mon Ask parents for children
Swimming abilty and any
° :;""""’:’" ﬁl "a'"""" Te""eli:;”'e““a"’s current medical conditions. Teaching and Support
Use of the Alton Towers| . ‘ater denths are clearly mark e visit Staff, Alton Towers
Waterpark Pupils, Staif Injury, drowning «  Adultto chid ratio policy in place and policed. 4 www.altoniowers.com 1] e Resort Waterpark | Prior and during visit
« Emeraency acton plans in place and praciiced, for flldetais on this stalt
«  Afirstaid room is located in the changing rooms of the atraction
waternark an al lfectuards are trainect to deal with an firs sl
+_ Communiy 150 located on site if eauired
*  Slides conform to the BSEN for slides over 2m in heiaht.
« Automatic elease liahts n place. Teaching and Support
«  Lifeguards in position at slide exits and Master Blaster Take off Stalf, Alton Towers.
Use of sides Pupils, Stalf njury . 4 1] 4 e o During visit
+ Heiaht and weiaht restictions in place stalf
+_Inspected annually under the ADIPS
« Al surfaces slip tested annually and currently have a Low’
Potentialfor sl inall arens. Ensure all pupils and staft Teaching and Support
. hed take appropriale precautions Staf, Alton Towers.
o 2 2| 2
Slips, trips and fals. Pupils, Stait Injury serviceahle and hvaienic. U and adhere to all instructions Resort Waterpark During visit
«  Flooring cleaning machine in place in high use areas such as the atall times Staif
chanaing rooms
«  Nofilmina or photoaraphy is permitted in the chanaina facilties. Teaching and Support
Use of photograptic, |1 ¢ napproprise use. « Photos can be taken while in the water area however this is of N Parentalischool permission | 1 | Staff, Alton Towers During vist
recording equipment vour o o onlv required. Resort Waterpark
«  Nofilming is permitted anywhere in the waterpark. Staft
« Water quality is continually monitored by an automatic system
24/7 and manual test are completed every 3-4hours to confirm levels. Any known allergies o waer
isinfection chemicals;
 Water qualty manage n e vith all gaiance aid coun byt Chidren shoud ot suin Teacting and Suppon
Water quality Pupils, Staif liness. Pool Water Treatment Advisory Group (PWTAG) 3 they have been suffering with | 1 | 3 2 Prior and during visit
Resort Waterpark
diarthoea and sickness in the o
Tast 48 hours,
« Monthly baceriological esting completed.
R D Q
Who mightbe | How might people be Risk rating. New risk rating | Action/ monitored | Action/ monitored
What is the hazard? 5 ight peop| Existing risk control measures Additional Controls. 9 / /
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c|r tlclwr
« Allinstructors ERCA qualfied and attend regular refresher A disciaimer s required 1o be
raining completed for all partiipants
tructors are first aid trained and first aid box at the ‘riot o going on fhe course.
atmaction
Acopy can be emaled t0 you
Teachi
« Minimum heighs and maximum weight limits n place. ifrequired to complete before o oot
it Pupil [ 3 e 1] s . o
Use ofthe atwraction | Pupils, Staff oy, death « Minimum supervision levels on the course in place. aending e auacton Resort Tree Top uring visit
«  The course s insbected dailv by our aualified instructors. towers.com Quest Staff
*  In-depth inspections completed by competent inspectors as for full details on this
detailed in the AAIAC guidance document atwaciion.
«  Allinspection completed as required under LOLER.
«  Allactivities to be assessed for individual As a simple adventure
suitability by the group leader or deputy activity with no height etc. Teaching and Support
Team buiding actiites | Puplls, Staff Injury, death « Allinstructions from activity leaders are (o be 2 involved simple supervision | 1| 2 Resort Tree Top During visit
Tollowed at all imos should be maintained at all
+_Each group to be supervised at all times fimes
Who mightbe | How might people be Risk rating. New risk rating | Action/ monitored | Action/ monitored
What is the hazard? ! ight peop| Existing risk control measures Additional Controls J / /
harmed? harmed? by whom? by when?
c | r tlclwr
*  Check access restriction and all warning signs, permanent and temporary
. Report all spillages, obstacles etc. to a member of staff if applicable
. In the event of freezing weather conditions please use the gritted outdoor Ensure all group member
Slips, *hips and Falls vathwavs use nominal care and eaching and Support
i Pupils, Staif Injury, death . e putin place on needed, 2 | 6 | awarenessintermsofthe | 2 | 2 “S‘a" PP During visit
ariacs Twalkways abserue and take orecaiionary seton environment and other
ests
. Use due care when ascending or descending steps, stairs and inclines g
+ Thehotels are used by nmerous groups am individuals, please use
pprop around of additional needs.
« Allstaf are trained in the fire nolicv and procedure.
*  Fire extinguishers are in various locations in offices and around the hotel
and are checked daily by Reception team. Fire extinguishers should only be used
ifitis safe and you are trained to do so.
Fire
arm syaims oxt There Jing allowed in the ptior Smoking Ensre the entire group is Teaching and Support
foowiiarmiibo Pupils, Staif Injury, death, asphyxiation | areas that ly and ) aware of the fire procedures | 1 | 4 Stalf, Alton Towers. During visit
’ and evacuation routes Resort
burns / asphyxiation Bins are changed regularly and litter, etc. is not allowed to accumulate.
Plerse et 2 memher af saft know i 2 hin renuires emovina
«  Ifafireis reported in any of the Hotels the fire procedure is followed by all
fuiests
«  Please familiarise your group wit routes and
for vour rooms




Who mightbe | How might people be Risk rating New risk rating | Action/ monitored | Action/ monitored
What is the hazard? ! ight peop| Existing risk control measures Additional Controls 4 / /
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Ensure that all persons are capable am prepared to ride and
Medical emergency on «aueue prior m iinina the aueue for the rid ,m:::yz:":"b‘le;“::::m" Teaching and Support
9enCY O | pynils, Staf lliness, injury, death Please ensure that your school is feﬂls‘ﬂe*’ atthe Resort Box 1 3 P 1 3 Staff, Alton Towers | Prior and during visit
tide or queue area Office at the start of vour visit includina anv relevant medical Towers Staff are aware of Reort Modcal Toam
Ensure that any emergency medication is kept with the medical any relevant medical needs
team at the medical centre at the start of vou
»  Ensure supervising staff competent and understand their roles.
. p
times
*  Ratios in line with Education Service's policy.
*  Planand use suitable group control measures (for example, o pe
lan supervision before visit
Pupil lost or separated - large groups splitin sm
Ieaders identification svstem) and brief staff and pupils. ‘Teaching and Support
from group, inadequate | Pupils Injury, death. 3 1 2 1 Prior and during visit
supervision. « Discuss itinerarv and arranaements with puoils. Brief pupils on staff uniform statf
*  Briefina to all on what to do if separated from aroun. and who to approach if lost.
« Head counts by leaders particularly at arrival/departure points,
ant when senarafine an reformina aroins
«  Lostchidren/ persnn collection point is situated at the top of
Towers Street at the Guest services / Information Office. Children
et anovesn a memher f it the Incation
*  Atleast one leader with each aroup first aid trained.
»  Leaders know how to call emeraency services.
*  Pupils and parents are reminded to bring individual medication
and this is securelv kent. Check first aid certificates
«  Firstaid and travel sickness equipment carried. current. Memﬁmwon brought Tesching and Support
liness or injury. Pupils, Staif Iliness, injury. « Mobile phones carried if available. 2| 2 cirstaid oo oeatedand | 2 | 2 Staff, Alton Towers | Prior and during visit
;vmjrememy ‘contacts with school/headteacher and parents limitations noted Resort Medical Team
*  Thefirstaid centre is located near to the entrance plaza. It is
operated by a dedicated first-aid team. There is also a fully equipped
terrestrial ambulance for use on and off-site by the in house first
rosnander team The nearast hnsnital is 20 miles from the Park
Special needs of *  Obtain information from parents
specific pupils — «  Take advice from SENCO if approbriate Use recommended parental Teaching and Support.
Pupils lliness, injury. v i ronris 2 1 1 1 Prior and during visit
medical, behavioural, take necessary arrangements for individual pupils including consent form. Staff
educational. individual risk it and i
«  Ensure that all groups wishing to ride are appropriately
Sunervised and follow all sunervision insiriction hoth written and
«  Allriders are above 0.9m in height and comply with all ride
restrictions for the ride. Follow all instructions either
Accident orinfury on « Al groups with members that are under 18yrs of age are witten or verbal at all imes. Teaching Staff, Alton
thoride ury Pupils, Staff Injury, death, accomnanied hy a resnonsible adult over 18vrs of ane. 1 4 Ensure that the group is 1 4 Towers Resort Ride During visit
+ Riders remain seated with their hand on the satey rail at all suitable and prepared for the st
times dirring the ride exnerience fide
« Listen to all instruction whilst boarding and alighing the ride,
vicers: shovild not haarl any ride nless heina snecifically ol 1o do
+__Follow all instructi ither written or verbal at all times.
*  Wear weather anpropriate clothes for vour dav at the park
*  Beorenared to aet solashed/wet whilst on the ride ‘Wear suitable clothing and
Teaching and Support
Cold due to being wet ~[Pupils, Staff lliness, injury. « Use drvina or indoor faciities if necessarv 3| 1 use faclies prowided i 2|1 s Prior and during visit
*  Ifyou feel unwell please seek assistance from a member of staff lecessary
o o merdical team:
Who mightbe | How might people be Risk rating. New risk rating | Action/ monitored | Action/ monitored
What is the hazard? el Btz Existing risk control measures Additional Controls. 9 / /
harmed? harmed? ‘whom? by when?
L|lclRr L]lclRr
*  Ensure thatall peYsOVls are cauable ar\d prepared to ride and
‘aueie nrior ta ininina the for th Plan suitable medical
Medical emergency on Pl that your school e a he Resor Box procedures and ensure Alton Teaching and Support
Pupils, Stalf liness, njury, death «  Please ensure yuuv school is veqlswv at the Resor 1 3 1 3 Staff, Alton Towers | Prior and during visit
tide or queue area Offce at the start af vouie visit incldinn any relevant medical Towers Staff are aware of "
Resort Medical Team
«  Ensure that any emergency medication is kepl with the medical any relevant medical needs
team at the merdical cenire at the start of v visit
*  Ensure supervisina staff competent and understand their roles.
. p a
times
*  Ratios in line with Education Service's policv.
« Plan and use suitable group control measures (for example, o et
lan supervision before visit
Pupil lost or separated , large g in small
leaders. ineniificafion svstem) and brief staff and pupils. Teaching and Support
from group, inadequate |Puplls Injury, death, 3|1 2| 1 Prior and during visit
awpervgan, ! " g + " Discuss tnerary and arranaements with oupits. Brif pupils on saffuniform Staff g
e« Briefina to all on what to do if separated from aroun. and who to approach iflost.
« Head counts by leaders particularly at arrival/departure points,
‘and when senarafine and reformina aroins.
«  Lost children / person collection p situated at the top of
Towers Street at the Guest services / Information Office. Children
should annroach a member of siaff if the location
*  Atleast one leader with each aroup first aid trained.
*  Leaders know how to call emergency services.
*  Pupils and parents are reminded to bring individual medication
and this is securelv keot Check first aid certiicates
«  Firstaid and travel sickness equipment carried. current. Medication brought
liness or injury. Pupils, Staff Iiness, injury. = Mobile phones carried if available. 2 by pupils 2| 2 Teaching and Suport Prior tovisit
u e eheaheadteacher and Firstaid centre located and st
« Emergency contacts with schoollheadteacher and parents iatone noted
arranaed
e Thefirstaid centre is Iucaten near IO the enlranoe p\aza Itis
operated by first-ai
e bolance ot e on o che by 1 n hose Tt
resnander team_The nearast hasnital is 20 miles from the Park
‘Special needs of « Obtain information from parents
specific pupils — «  Take advice from SENCO if apropriate Use recommended parental ‘Teaching and Support
Pupils Hiness, injury. 1 3|1 Prior to visit
medical, behavioural, Make necessary atangements for individual pupils including consent form. Staft
educational individual ris
Ensure max all groups. wlshwg 1o ride are appropriately.
amervised art o ll scrviion nsim e s ariem srel
«  Allriders are above 1.4m in height and comply with all ride
restrictions for the ride Follow all instructions either
Accident o injury on «  Allriders are able and willing to ride and have adequate written or verbal at ll imes. Teaching Staff, Alton
horide 2 Pupils, Staff Injury, death. sunervisinn where necessarv e.a. with SEN ar disahilifies 4 Ensure that the group is 1 4 Towers Resort Ride During Visit
*  Riders remain seated with their hand on the safety harmess at all suitable and prepared for the Staff
times. mmnn the ride exnerience. ride
isten to all instruction whilst boarding and alighting the ride,
vicers. shoild ot hoard any ride unless. heina snecifically fold to do
+__Follow allinstructions either writen or verbal at all times.
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B Who might be | How might people be e Risk rating. - New riskrating | Action/ monitored | Action/ monitored
What is the hazard? e il Existing risk control measures Additional Controls d / /
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